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Covid-19 prevention in the hospitality industry

READ IN DANISH

Information, links and material to manage and prevent Covid-19 

infection in the hospitality industry.

 
RULES FOR THE INDUSTRY

What applies right now?
- A quick overview of the current rules and recommendations from the authorities for individual sectors.  

Option to stipulate voluntary restrictions
- Read about the options to stipulate corona passport and vaccination requirements, for example, if these are not required by 
the authorities.

General guidelines from the Danish Health Authority
Follow the general guidelines from the Danish Health Authority on preventing Covid-19. These also apply for businesses:
- Get vaccinated
- Stay at home and get tested if you have symptoms
- Keep a distance
- Air-out and allow a through-draught
- Wash your hands often or use hand sanitizer
- Clean up thoroughly, particularly surfaces touched by a lot of people.

 
CORONA PASSPORT

Read the current rules for corona passports 

https://bfa-service.dk/takingcare
https://coronasmitte.dk/raad-og-regler
https://coronasmitte.dk/spoergsmaal-og-svar-om-covid-19/egne-restriktioner
https://www.sst.dk/da/corona/forebyg-smitte/generelle-raad
https://coronasmitte.dk/virksomheder-og-institutioner/coronapas-til-virksomheder-og-institutioner


Corona passports - information for businesses
- Where do you have to show a corona passport? Who has to show a corona passport? How do you check a corona passport? 
Find the answers here. 

 
HYGIENE / CLEANING

Preventing Covid-19 requires special focus on hygiene and cleaning. Implement procedures for hygiene and cleaning at work and 

instruct staff. You can use these materials: 

Best possible hand hygiene?
- Thematic page about hand hygiene based on the same guidelines as are used in the healthcare sector.

Advice for additional hygiene measures Covid-19 
- Fact sheet to help instruct staff who do not normally do cleaning at work.

Sector guidelines: Infection and risk of infecting others when cleaning 
- Sector guidelines on preventing infection when cleaning..

 
MANAGING CONFLICTS

Some initiatives may give rise to misunderstandings and conflicts, and therefore it is important to focus on how the rules and 

recommendations can be communicated. 

Conflict management in the hospitality industry 

- Booklet with tools to prevent and manage conflicts in the hospitality industry. 

 
COURSES FOR STAFF

Adult vocational training courses (AMU): Hygiene when serving customers and guests

- Learn about the existing guidelines and how to communicate them. Course on prevention of infection and use of sanitizer and 

personal protective equipment when meeting guests.

Adult vocational training courses (AMU): Safe reopening 

- Learn how to deal with complex situations and de-escalate conflicts at entrances and in queues, for example.

 
GUIDELINES FROM ORGANISATIONS

HORESTA

- SAFE TO VISIT: Guidelines for businesses on coronavirus.

Dansk Erhverv / Danish Chamber of Commerce  

- Information for businesses on coronavirus.

Dansk Industri / Conferederation of Danish Industry

- Guidelines for businesses.

Lederne / Managers

- Corona - rights and management.

3F Fagligt Fælles Forbund / 3F United Federation of Danish Workers

- All about coronavirus.

HK

- Coronavirus: Find out more here.

https://coronasmitte.dk/virksomheder-og-institutioner/coronapas-til-virksomheder-og-institutioner
https://bfa-service.dk/haandhygiejne
https://bfa-service.dk/Files/Billeder/BARservice/pdf/2020/Faktaark-Covid-19.pdf
https://bfa-service.dk/Files/Billeder/BARservice/pdf/Rengoering%20vaskerier%20og%20renserier/0770_BAR_smitte.pdf
https://bfa-service.dk/Admin/Public/DWSDownload.aspx?File=%2fFiles%2fFiler%2fBARservice%2fPdf+vaerktoejskasse%2f1101_konflikt_hotel.pdf
https://hakl.amukurs.dk/Kursusside.aspx?CourseID=10219
https://hakl.amukurs.dk/Kursusside.aspx?CourseID=8749
https://www.horesta.dk/din-virksomhed/corona/
https://www.danskerhverv.dk/corona/
https://www.danskindustri.dk/covid19/
https://www.lederne.dk/corona
https://www.3f.dk/faa-hjaelp/coronavirus
https://www.hk.dk/coronavirus-faa-overblik


 
MATERIAL FOR GUESTS

TAKING CARE

- This material is for guests, and it shows that you are following the rules and recommendations from the authorities on 

preventing Covid-19.

Sticker - pdf

- The sticker can be obtained through HORESTA and the Danish Chamber of Commerce, or download it as a Pdf file here. 

Template for letter of welcome - MS Word-document - Danish

- Put together your own letter of welcome to guests. Use this template.

Template for letter of welcome - MS Word-document - English

- Put together your own letter of welcome to guests. Use this template.

FROM THE AUTHORITIES

Posters from the Danish Health Authority

- Help guests and staff to remember the rules and recommendations from the authorities. Download and print the well-known 

posters from the Danish Health Authority.

Make good hygiene a pure matter of course

- Campaign film with advice and inspiration from the Danish Health Authority to put focus on hygiene.

DOWNLOAD AND PRINTDOWNLOAD AND PRINTDOWNLOAD AND PRINT

https://bfa-service.dk/Admin/Public/DWSDownload.aspx?File=%2fFiles%2fFiler%2fTaking-care-sticker.pdf
https://bfa-service.dk/Admin/Public/DWSDownload.aspx?File=%2fFiles%2fFiler%2fTaking-care-velkomstbrev-skabelon.docx
https://bfa-service.dk/Admin/Public/DWSDownload.aspx?File=%2fFiles%2fFiler%2fTaking-care-welcome-letter-template.docx
https://coronasmitte.dk/virksomheder-og-institutioner/plakater-og-informationsmateriale
https://www.sst.dk/da/renrutine


Sticker for the entrance - Pdf
Download and print a sticker for the entrance. The sticker can also be obtained through HORESTA and the Danish Chamber of 

Commerce. 

https://bfa-service.dk/Admin/Public/DWSDownload.aspx?File=%2fFiles%2fFiler%2fTaking-care-sticker.pdf


Template for letter of welcome - MS Word document - Danish
- Put together your own letter of welcome to guests. Use this template.

https://bfa-service.dk/Admin/Public/DWSDownload.aspx?File=%2fFiles%2fFiler%2fTaking-care-velkomstbrev-skabelon.docx


Template for letter of welcome - MS Word document - English
- Put together your own letter of welcome to guests. Use this template.

https://bfa-service.dk/Admin/Public/DWSDownload.aspx?File=%2fFiles%2fFiler%2fTaking-care-welcome-letter-template.docx



